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Online Access

This online access user guide has been put together to help you access 
your policy information online and answer any questions you may have 
when using the Friends Provident International online access service. 

Once you have logged in, you will notice that the screens are headed 
'Friends Provident', not 'Friends Provident International'. This is because 
the Friends Provident Group, of which Friends Provident International is a 
part, has made this facility available across all of its operations. The 
Friends Provident Group is one of the UK’s major financial services 
institutions.

If you have any queries that have not been answered in this guide, please 
contact our Online Services Support Team on +44 (0) 1624 821212 or by 
email at onlineservices@fpinternational.com
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What is online client access?

Online client access is an easy way to view policy details via the internet, at a 
time convenient for you.  

What information can be viewed?

Once you have registered, you will have access to the following information:

• Plan overview

• Policy value

• Unit holdings

• Provisional deals

• Exchange rates

• Accounts

System availability

The International Customer Site is available (UK time):

Monday to Friday: 0400 – 2200
Saturday: 0400 – 1800
Sunday: 1000 – 2200

How to register

To use this service, you need to register.  To do this, please visit 
www.fpinternational.com.hk and click on the ‘Customer’ link in the menu, as 
shown below.
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After clicking on the Customer link you will be presented with the following screen:

Click on the ‘Register’ option.  You will then be taken to another screen (shown 
below) and asked to enter personal information.  This will include the username and 
password you’d like to use for future access to the system, after the registration 
process is complete.
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When you have completed this form you will be greeted with the following 
screen:

You will be asked to provide a policy number, as shown below:
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You will then be asked to enter further personal details, as shown below:

You will be asked to confirm the details are correct before an attempt to 
match the details you entered with those held on our system.
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If the email match is unsuccessful or we do not hold your email address on 
our system then you will be greeted with the screen below.  You will then 
have two further chances to amend the details and find the match. If a 
match is not found or you are unsure of the email address we may hold for 
you then you will have the opportunity to download a PDF form.  We will 
then activate your online account and advise you by email when it has been 
done.
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Once your email has matched our system records, you will receive an email 
that includes an activation code. 

Please note that the activation code will expire 28 days from the time you 
receive the email.
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The activation email will look like this:

9



10

As a security measure, the email will request that you log in and enter the 
code in the Friends Provident Customer website.

Simply click ‘continue’ and you will see the below screen:



Further emails will be sent after 7, 21 and 28 days following the activation 
code as a reminder that the code will expire.  If you log onto the system after 
the expiry date then you will be presented with a screen to request another 
activation code.

If you have tried to register but don’t have an email address currently 
registered with us, or you’ve changed your email address, we can provide a 
PDF form to download and complete.  This can be faxed to us to complete the 
process.

How to login

Now your online access is set-up and you are ready to use the system, 
logging in is simple.

To login you need to navigate to the Customer section of the website (as you 
did previously when registering).
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You now enter the logon ID and password you selected during the 
registration process when prompted:
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After you click ‘submit’, the system will load your policies.



Plan overview

Once you are logged in, you will be greeted by a screen listing your policies 
and their value, as shown below:
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Plan details

Selecting a plan will give you more information on your policy details, 
including a plan overview, value, holdings total, account total and provisional 
deals.

By clicking on the ‘View Details’ link beside a row of information, you will 
be presented with further details, as shown in the following screenshot:



By clicking on the arrow beside each table header, you will see further 
information within each category.  You can expand and minimise each 
section, as needed.  An example is shown in the following screenshot.
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Policy values
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Friends Provident International Limited 
Registered & Head Office:
Royal Court, Castletown, Isle of Man, British Isles, IM9 1RA
Telephone: +44(0) 1624 821212 Fax: +44(0) 1624 824405
Website: www.fpinternational.com

Incorporated company limited by shares.
Registered in the Isle of Man No. 11494.
Authorised by the Isle of Man Insurance & Pensions Authority and
regulated by the Financial Services
Authority for the conduct of investment business in the UK.
Provider of life assurance and investment products.

Hong Kong

The appointed representative of the Company in Hong Kong is 
Friends Provident International Limited’s branch office:

Friends Provident International Limited
Suites 1203-1211, Two Pacific Place, 88 Queensway, Hong Kong
Telephone: +852 2524 2027 Fax: +852 2868 4983
Website: www.fpinternational.com.hk

United Arab Emirates

Friends Provident International Limited’s branch office:
Friends Provident International Limited
Emaar Square, Building 6, Floor 5,
PO Box 215113, Dubai, United Arab Emirates
Telephone: + 9714 436 2800 Fax: + 9714 438 0144
Email: dubaiservicing@fpinternational.com

Registered in the United Arab Emirates as an insurance company 
(Registration No.76) and as a foreign company (Registration No. 
2013).

Authorised by the United Arab Emirates Ministry of Economy to 
conduct life insurance and savings business.
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