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Online Access

This online access user guide has been put together to help you access
your policy information online and answer any questions you may have
when using the Friends Provident International online access service.

Once you have logged in, you will notice that the screens are headed
'Friends Provident’, not 'Friends Provident International’. This is because
the Friends Provident Group, of which Friends Provident International is a
part, has made this facility available across all of its operations. The
Friends Provident Group is one of the UK’s major financial services
institutions.

If you have any queries that have not been answered in this guide, please
contact our Online Services Support Team on +44 (0) 1624 821212 or by
email at onlineservices@fpinternational.com
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What is online client access?

Online client access is an easy way to view policy details via the internet, at a
time convenient for you.

What information can be viewed?

Once you have registered, you will have access to the following information:
e Plan overview

e Policy value

e Unit holdings

* Provisional deals

= Exchange rates

e Accounts

System availability

The International Customer Site is available (UK time):

Monday to Friday: 0400 — 2200

Saturday: 0400 — 1800

Sunday: 1000 — 2200

How to register

To use this service, you need to register. To do this, please visit

www.fpinternational.com.hk and click on the ‘Customer’ link in the menu, as
shown below.

& ' FRIENDS PROVIDENT

r INTERMNATIONAL

RBABRBENRLF

About Us | Customer | Products | Funds | News | Downloads | Contact Us

Welcome to Friends Provident Internat
leading financial services provider.

Products

. Uzeful information an Single Lump Sum Inwq
Savings and Protection,




After clicking on the Customer link you will be presented with the following screen:

.‘-'*-]J FR'ENDE Homa | Lagal | Brivacy | &ccessibility | Contact ws | Site Map
r PHU""DENT INTERNATIONAL

About us | Costomer | Adviser | Products | Funds | Mews |
Dovnloods

Welcome to FRIENDS®

Activate your FRIENDS® online account and
you can check your flnances whean it suits you.

- Gheck your plan details online

Click on the ‘Register’ option. You will then be taken to another screen (shown
below) and asked to enter personal information. This will include the username and
password you’'d like to use for future access to the system, after the registration
process is complete.

@FRIENDS

PROVIDENT

Fields marked * are mandatory

(Must be between
6-32 characters)

(Must be between
6-20 characters)

Postcods (UK residents only) [ find address @




When you have completed this form you will be greeted with the following
screen:

23| FRIENDS

PROVIDENT

Thanks

Flease wait we are currently processing your registration reguest.

You will be asked to provide a policy number, as shown below:

gj FRIEN DS Horme | Legal | Privacy | Accessibility | Contact us | Site Map
PROVIDENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | News
Downloads

hy Broducts My Products
ogout

Request Account Activation STEP 1 of 3

Activate your FRIENDS™ online account and you can check your
finances when it suits you.

To manage your account online you will need to complete our
activation process. Please enter a Friends Provident policy
number. This can be any of your policies, but cannot be an
Open ended Investment Company (OEIC).

Policy Number: |89153709




You will then be asked to enter further personal details, as shown below:

FRIENDS Home | Legal | Pr \ ility | Contact us | Site Map

P PROV[DENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | News |
Downloads

[y Broducts My Products
ogout

Request Account Activation STEP 2 of 3

Policy Number: 89153709

We match the personal defails you entered when registering,
with your details held for the above policy number. Please make
sure they are correct and up-to-date.

Please Mote: Required fields are marked with an asterisk (*)

My Details

Username rates1

* First Name IAIIucatiun
* Surname IRates

* Date of Birth |14/03/1970 (dd/mmyyyy)

* Email |kiefej@fpinternatior

You will be asked to confirm the details are correct before an attempt to
match the details you entered with those held on our system.

@* FRIENDS Haome | Legal | Privacy | Accessibility | Contact us | Site Map

r PROVIDENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | News
Downloads

[y Products My Products
ogout

Request Account Activation STEP 3 of 3

We will attempt to match the details listed below with those held
on our system.

Click "Confirm" if these details are correct, otherwise click
"Back" to make amendments.

Confirm your Details

Policy Number: 89153709
Surname: Rates
Date of Birth: 14/03/1970
Email Address: kiefej@fpinternational.com




Lasd PROV[DENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | MNews |
Downloads

Processing

Thank you for yvour patience.

We are currently searching our records -
for a
match to the details you entered...

If the email match is unsuccessful or we do not hold your email address on
our system then you will be greeted with the screen below. You will then
have two further chances to amend the details and find the match. If a
match is not found or you are unsure of the email address we may hold for
you then you will have the opportunity to download a PDF form. We will
then activate your online account and advise you by email when it has been
done.

FRIENDS Home | Legal | Privacy A ibility | Contact us
PROV[DENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | News |
Downloads

E"D*'g';:’tdums My Products
Your online servicing request

¥Your activation code

The email address yvou entered on the registration form does
not match the email address held against your policy.

Your activation code can only be emailed to you if you supply a
matching email address.

Request activation code by email

If you have access to the email address held against your
policy, please enter it below and press send by email to
receive your activation code.

Email address: Ikief@fpinternatiunal.c:l:lm

Confirm email address: |kief@fpinternational.com|

send by email

Complete Activation via Fax Back Form
If you prefer to activate your account via a PDF form, download,
complete and return the form.

download PDF form 3




Home | Legal | Pri

PROV[DENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | Mews |
Downloads

My Products
Logout

My Products
Your online servicing request

Sorry, some information may be missing or incorrect

* The email address entered could not be verified against our
records

Your activation code

The email address you entered on the registration form does
not match the email address held against your policy.

Your activation code can only be emailed to you if you supply a
matching email address.

Request activation code by email

If you have access to the email address held against your
policy, please enter it below and press send by email to
receive your activation code.

Email address: Ikiefe]@fpinternatiunal.cum

Confirm email address: |kiefei@fpinternatiunal.cum

Complete Activation via Fax Back Form
If you prefer to activate your account via a PDF form, download,
complete and return the form.

download PDF form o

Once your email has matched our system records, you will receive an email
that includes an activation code.

Please note that the activation code will expire 28 days from the time you
receive the email.



The activation email will look like this:

File Edit “iew Insert Format Tools Actions Help

¢ Reply |@Replyto.¢\lj|&p§Fnrﬂard|§ | v |% > | -~ - 5 - §£| @ E £S5 ,|

From: #GSIMTER Sent: Mon 26112007 15:03
To: Julia Kiefer
o

Fubject:  %our Friends Provident activation code

S FRIENDS PROVIDENT

” INTERNATIONAL

Dear Mr “annin,

Thank you for requesting yvour anline activation code. Far security reasons this
code will expire in 28 days time.

To wiew wour account online, please activate your account now. Simply visit the
Friends Provident Customer website, log in and enter the code below:

48CDCSBOE3

Once wou hawve activated your account, wou will not need tao remember this
code. ¥ou will be able to access your account with the log in ID and password
waou chose,

If wou require any assistance, please call us on +44{0}) 1624 821212 or email

anlineservicesdfpinternational.cam

Kind regards,

Friends Prowident International Customer Wehbsite Tearn

DISCLAIMER

Infarmation in this e-rmail is confidential and may be legally, professionally ar otherwise
privileged, It iz intended solely for the use of the addressee and access to this e-mail by
anyone else is unauthaorised, If you are not the intended recipient, please notify the sender by
e-mail, and delete this e-mail from vour systerm immediately, any disclosure, copying.
distribution or any action taken or omitted to be taken in reliance on it is prohibited and may
be unlawful,

Ernail transriission cannot be guarantzed to be secure, or 2rror free as infoermation could be
intercepted, corrupted, lost, destroyed, late in arriving or incormmplete as a result of the
tramsmission process,. The contents of any e-rmail rmay contain viruses that mmay darmage your
computer systerm, Although this e-mail and attachments have been checked for the presence of
cormmputer wiruses, we cannot be held responzible for any viruses or other rnaterial transmitted
with or as part of this e-mail, In accordance with good computing practice, you should carry out
wour own virus check before opening any e-rhail rmessages.




As a security measure, the email will request that you log in and enter the
code in the Friends Provident Customer website.

FRIENDS Horme | Legal | P
PROVIDENT

INTERNATIONAL
About us

| Customer | Adviser | Products
Downloads

| Funds | NMews |

My Products
Logout

Thank you for choosing to manage your account online

To complete the secure validation process we are sending you an
activation email.

Enter yvour Activation Code

Your Activation Code: [48CDCSBOES|

If you have not yet received your activation code it should arrive
within 24 hours.

If you require any assistance, please contact us.

Simply click ‘continue’ and you will see the below screen:

@)— FRIENDS Horme | Legal | Privacy
” |PROVIDENT

INTERNATIONAL

sibility | Contact us

| Site Map

About us | Customer

| Adviser
Downloads

| Products | Funds | Mews |

My Products My Products
Logout

Thank you for completing the online account activation
process

You can now view your Friends Provident policies online with
the login TD and the password you chose.

If you require any assistance, please call us on +44(0) 1624
821212 or email gnlineservices@fpinternational.com

Please click on the 'continue' link below to enter "My Products'.
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Further emails will be sent after 7, 21 and 28 days following the activation
code as a reminder that the code will expire. If you log onto the system after
the expiry date then you will be presented with a screen to request another
activation code.

If you have tried to register but don’t have an email address currently
registered with us, or you’ve changed your email address, we can provide a
PDF form to download and complete. This can be faxed to us to complete the
process.

How to login

Now your online access is set-up and you are ready to use the system,
logging in is simple.

To login you need to navigate to the Customer section of the website (as you
did previously when registering).

55| FRIENDS Home | Legal | Brivacy | accessibiliy | Contact us | Sits Map
F |PROVIDENT INTERMATIONAL

About us | Customer | Adviser | Products | Funds | News |
Dovnloods

Welcome to FRIENDSE

Activate your FRIENDS® online account and
you can check your flnances when it suits you.

- Gheck your plan details online

11



You now enter the logon ID and password you selected during the
registration process when prompted:

FRIENDS Security Information | Contact Us
PROVIDENT

Login

Options

Login ID: ||
Passwnrd:l Register

Change Your Password
Forgotten Your L ogin
ID?

Forgotten Your
Password?

After you click ‘submit’, the system will load your policies.

FRIENDS Home | Legal | Privacy | Accessibility | Contact us | Site Map
£ PROV[DENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | News

Downloads

t‘u‘fg';[‘"td“':ts Welcome back Mrs Omatest

Please wait a moment
while we load vour
policies.._.

12



Plan overview

Once you are logged in, you will be greeted by a screen listing your policies
and their value, as shown below:

@j| FRIENDS

*_ | PROVIDENT

INTERNATIONAL

Aboat us | Csstonar | Adwiaer | Productl | Funda | Wews | Dewniosds

Aorsanniiy | Conteet wa_| e

Logpoul

Welcome Back Mrs DOnec

[hick om & policy to view detaila;
Priilect

Managed Paillala &ocqunl
ELDODZ

Walie

SEDETS GREP

i
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Plan details

Selecting a plan will give you more information on your policy details,
including a plan overview, value, holdings total, account total and provisional
deals.

I-:"-"']j FEIENDS Home | Lege Pitvicy | Acosesbily | Conbict wi | %8

o FRDV'DENT INTERNATIONAL

Abaul id | Csiltsdmer | Advaer | Products | Punds | Hews | Do

My Product Summary
s b Bt e B —i
My Cordmct Detail=

Managed Portfelio Account
Emnil Acdciresa

Plan dvendew

Paolicy Hhurmleer BRODEE LN
Today's Walus 960,675 GBE

Paolicy Chwmier s Mrs Snec Lolse

Cammencemedit Dale 17/03/1999

Holfings Total 791,112 GEP Wiaw Dartails My Clnats Prasuics
Accounts Total 169,362 GEP Wiy Datails i
Prowvisional [eals Yas Wiag Dartails

Important Hotes

1. Thia Intarirn Yaluak i intendad @ give you an indication

of tha walua of this policy at the date shown, Tk 1z t o

surre@ndar value and does not show the effect that futura

thargas, induding swrrander charges, will have on the policy's

calus

2. Thea prices givan hete are the cat Fecant avalabla.

Howavar, soma funds are priced on & veekly and othars on a

monthly basis, and rmay also affec the policy’s value. Any
pending transadions, such as switches, will not baen shown
here, Vour next staternant will contain 3 complete valuation of

| your fund haldings

7. You should not act oF Fefean from acting in reliance upon
this wvaluation or any part because itis ot o surrender value,
If you do so, we cannot accept any Habiledty for the
ronsequences and you do sa enbrely ot your own nzk, IF vou
reqrire & surrendar yalue, please conteck us

By clicking on the ‘View Details’ link beside a row of information, you will
be presented with further details, as shown in the following screenshot:
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Policy values

Policy Valuas

Desciptien Halame Balance (LEP]
Lot | Genaral Trans pctions &ccount -2 EUR -k
rito ey | General Transactions Account 142,597 LED L =
forzes ez | Genaral Transzctions Account 29,403 GaP 99,403
r— Frovigional Deal & Ush .
| Suspense -198 UED

Total GBP: L69.562 |

Deal Type Lescrpbon Settlement Date | Provisienal Ueal Ameunt |[Previzisnal Unres
Sale 1 :E-Efal::sni:adl ;f:;;: Iél?ufi tl"s"g _ 031272007 | 49,802,286 USD 40,1453
Sale B Tl B uspy | V80442008 4T, 21903 USD | 62,900,000
Purchais | :;1"". IEn-.-u:nTl'I“-.:‘i:t::u Surat Acc USD | 080472008 | 47,719.03 USD | <2,451,0000
Burchase | Laraet Aeses Hans oy | L4ib3008 50,000,00 LSO 69,6850

*Exchange Rates To Pound Sterling [{GBF)

Deagiiptian Fate |
1300300
2029200

Eurs (EUR)
US Dallar (USD)

lrnprartant loedes

1. This Intenim Valuatian = intended ta giva youw an indication af tha valus of this policy &t the
dake ghewn, 15 0e nok & surander valus snd dese nok shew the affect that Futurs chargas, induding
Fyrrandar ahargad. will heve on tha palicy? valua,

. Tha pricas givan here are the most racent avallable. Howauar, some funds ara pricad on a
waakly and athars on & monthly Basiz, and may alse affes tha policy’s valua. any panding
trand actions, such as cwitches, will not bean shown here, vour next statameant «ill contain a
complata waloation of all your fund haldings.

2 Tou shouwld not act or refraan from acting i relianoe upon thiz valeation or any part because it
is mot a surrendervalue. IF you do 5o, we cannot accest any lability Sar the conseguences and you
do s erdirely 4% wour con rsk, [F you raguire & surrender walus, please contast us,

back to product summary B

By clicking on the arrow beside each table header, you will see further
information within each category. You can expand and minimise each
section, as needed. An example is shown in the following screenshot.

15




Policy Values

otal Holding Descrption Market Price (Bid) Price Date |Market ¥alue (GEP)
45,440 2:Li”g";%gﬂ“:ﬁ“;f;fﬂ?s“gFIj"GSD 1,144,3900 USD | O7/03/2008 27,318
20,538,000 grr‘;':ldnedaé':nt Inc 5tlq Cls (GBP) 2,9300 GBP | 07/03 2008 60,176
139,815 E':'rigbi"i’:‘;gls A2 Cap (USD) 1426660 USD | 0&/03/2008 10,243
9,339 Ef;r'?:lflz:rsl"g:;niz;“g] IR“EIES’B 1,490,1560 USD | 14/03/2008 &,858
151,200 E?:ﬁwggngjnd A (USD) 249,6000 USD | 13/03/2008 18,672
541,037 Eil:is:f;arfwm”gf;?ueggj 75,6300 USD | 14/03/2002 20,164
476,940 gfﬂ"bdaelr_fizzh':zgﬁ:m Diz (USD) 26,2500 USD | 14/03/200% 6,169
2,323,840 L"S";zglij':rzzt“rtture A Dis USD 17.6600 USD | 29/02/2008 20,224
810,742 | LNUestec Asset Management 96,9300 USD | 14/03/2008 38,727
G5 Gbl Strateqic Eqty A Inc

TE9.57T ‘;'S'ranearr::i;;';ira Cap (USD) 26,2300 USD | 14/03/2008 10,206
58,844 "S";'::E'SﬁjfLT:J:E?:;EEURJ 150,2600 EUR | 13/03/2008 6,799
6,040,000 E;EE}:Z?;KTEWHS Led § 39,4900 USD | 12/03/2008 117,543
40,451,000 :';';E"::nitgﬁ:’: Strat Act LSD 11670 USD | 21/01/2008 23,269
48,550,000 E;:g‘::jt_m;:rjn Oppe (USD) 1.1240 USD | 31/01/2008 26,599
487,000 E‘::‘;pﬁ::;ﬁsd‘;ter‘:adnjggm;;thg R 145.4300 USD | 0&/03/2002 34,902
7,406,670 :2;‘;fg;f;”ﬁ'ﬁ'i:i';';ejggeglﬁéj 14,6240 USD | 14/03/2008 53,379
36,756 | Oia Capital Management Led 1,551.2300 USD | 31/01/2008 28,093

28 Cammodity Fund Limited USD
6113 g'lz';zﬂzz"'n?:;? & Cap (USD) 2672100 USD | 14/03/200% 4,755
897,340 Effefﬁ.lﬂiﬁrﬁiitfr :;'fn':; i'?;D 146,3200 USD | 03032003 64,925
439,170 E?fer?:ﬂ:ﬁ::ii::fﬁ::;sﬁap 149.0100 GEP | 03/03/2008 £5,440
1,950,520 g':i::‘a'li r‘;f;i:f;;egﬁz (USD) 21,4000 USD | 3041172007 20,570
471165 g:ffefga}’Jg’:‘;f“tr”“”ring Fd 162,4900 USD | 02/01/2008 27,961
189.a89 | | 2rJet Asset Management 25a.7500 1150 | 1 =inaienng 4187
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Friends Provident International Limited

Registered & Head Office:

Royal Court, Castletown, Isle of Man, British Isles, IM9 1RA
Telephone: +44(0) 1624 821212 Fax: +44(0) 1624 824405
Website: www.fpinternational.com

Incorporated company limited by shares.

Registered in the Isle of Man No. 11494.

Authorised by the Isle of Man Insurance & Pensions Authority and
regulated by the Financial Services

Authority for the conduct of investment business in the UK.
Provider of life assurance and investment products.

Hong Kong

The appointed representative of the Company in Hong Kong is
Friends Provident International Limited’s branch office:

Friends Provident International Limited

Suites 1203-1211, Two Pacific Place, 88 Queensway, Hong Kong
Telephone: +852 2524 2027 Fax: +852 2868 4983

Website: www.fpinternational.com.hk

United Arab Emirates

Friends Provident International Limited’s branch office:
Friends Provident International Limited

Emaar Square, Building 6, Floor 5,

PO Box 215113, Dubai, United Arab Emirates
Telephone: + 9714 436 2800 Fax: + 9714 438 0144
Email: dubaiservicing@fpinternational.com

Registered in the United Arab Emirates as an insurance company
(Registration No.76) and as a foreign company (Registration No.
2013).

Authorised by the United Arab Emirates Ministry of Economy to
conduct life insurance and savings business.

XIM/IOLSG (bonds) 6.08
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