Friends

International

Request for personal particulars change/
online service account registration
BIEAE R ERR EIRIFR P R

Online submission is now available, you may access online to submit your request directly (https://portalfpinternational.com/fpi-portal-fe/login.
html#/). If you would like to obtain further information, please call our customer hotline on +852 3550 6188 or email customerservicing@fpihk.com
and we will be happy to assist.

fﬁﬁfé’tﬂiﬁiﬁfﬁt% IR RIGHE T RATAE A N AR e R E IR R TR RS (https://portal fpinternational.com/fpi-portal-fe/login.html#t/) ° 47
A :h  BEERFINFT P IRIGEVR +852 3550 6188 Sk EIBZE customerservicing@fpink.com * FffI+ D2 = IR 18 o

Please write in English and in BLOCK CAPITALS.
EARNIERES -

Policy details must be completed.

VREBREER -

Policy details REEHR

Policy number(s) | |
IRERHG

First (or only) policyholder Second policyholder
F£— (F—) REFEA EREFEA

Title Mr Mrs l\/|| Ms Mr Mrs Miss Ms
T8 %ED D NVl t(j:D %ED D /|NiE ﬁiD

Surname |

BT
Contact telephone number |

Bk 4% B SRS
Please tick the required change(s) EZIEFMEEX

First name | | | |

Part1 Change/Correction of personal details ZFE1%9 EHXEAER

New/Corrected name

IV =
D Surname (as shown on HKID card/passport) | | | |

HR (NEEFDE,ERHT)

D First name (as shown on HKID card/passport) | | | |
Z2F (MEBEEDEERATR)

D New/Corrected HKID card/Passport number| | | |
¥/ RREREDEEREE

B i AR IR ENATIRFIRTIN (o NI O RPN O R

You will be required to provide an original or certified HKID/Passport copy that verifies your personal details.

BERUBESDIE BROEAREBEARURZENHEAER -
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Policy number(s):

TREESRAS

Part 2 Change of contact details 5$2%5 EHREKZER

First (or only) policyholder Second policyholder
£— (FiE—) REFEA EF-REFEA
[ ] Residential address
E2=chiikil
Hong Kong Kovv oon Hong Kong Kowloon
L] = [] L& L
News News
D Ierritones D Ierritories
#r #

Supporting documents for Hong Kong residential address

RN R AN

To verify your residential address we require a copy of a supporting document. Any documents must be issued in your name and within three
months and show the residential address that requested to be changed. Please send your request together with any of the following documents:
%1 IRECREREA=MARNELM AR BEME T HEOEIFERAXY - LRGN - GAIEEREUTER —EZAX

Utility bill (water, gas, electricity, landline telephone connection) rates invoice, mobile telephone/cable TV/internet service provider’s bill
AAMEBEHNEE OkE - ERE B8 EEEE) - 241 FIREHE WEBER, EBERGSHERRE

Tax assessment document

TRIS A S

Bank account statement

RITIRF A4EE

Letter from your employer, confirming your residential address

HARET L - AARRENEL 2 X

Proof of ownership or rental of the residential address

{EEHA ~ F A R A0 RER

D Correspondence address
(if applicable)
A (LiER)

Country code — Area code Country code — Area code
B R SRS — Hb [ 5705 B R EFAS — Hb R SRS
Contact telephone number | ( )( ) | | ( )( ) |

B AR T R RS

Email address | | | |
EEES:ubils

If you have existing email address in our record, such would be updated and changed to this new email address. This new email address will
supersede your online service account user ID (if applicable) to become your new user ID.

WEERM AR A EEMIL - I EEMA AR AN B U K FHRASEER LRFEAL 2R (@Em) -

L1

Policy owner/Trustee/Authorised Signatory 1 Policy owner/Trustee/Authorised Signatory 2

REFBEA/ZTEA/EREHE A REFAEA/ZTA/BREEEA2

Signature(s)
H=E

B (BRI AN i IR O INEIREINTINN s N O HNAFE o RN




Policy number(s):

TREESRAS

Part 2 Change of contact details (cont.) 245 FEREKXER (ME)

Policy owner/Trustee/Authorised Signatory 1 Policy owner/Trustee/Authorised Signatory 2

REFEA/IZTEA/BREEEA REFEA/ZTA/EREZEA 2

Full name
2% | || |
Country of birth | | |

HAERR

Country or countries of tax residence | | | |

AR (— @k (E)

Tax reference number (ie TIN/NI) | | | |
MIF2E MR
(BNHR 75450k / B R AR B SR 55 )

If unavailable, provide a functional equivalent | | | |
(eg. National Insurance Number, Social

Security Number, Resident Card Number)

WSR2 - FEREERER (FINER

REGIRES (L 2L 20 ERR%IE)

Are you a us Specified Person? Yes l:l No I:l Yes I:l No I:l
RERERFEAL? 2 & = i

Part 3 Online service account registration 332 Zi4LREKRS

Self registration EBI&:T

You may access the following link to register now with your policy details.
EAE AT @RI R BRS04 L IRIRS

https://portal fpinternational.com/fpi-portal-fe/login.html#/

|:| Requestfor online service account registration F:E# L FRIEIR 5 &35

You may fill in the below and send it to us to register the online service account for you.
To: Friends Provident International Limited (‘the Company’)

[/We, the policyholder(s) of the policy numbers listed above, have read and understood the terms and conditions of the Friends Provident
International website: www.fpinternational.com.hk and agree to these. |/We hereby give Friends Provident International authority to activate my/
our online service account. | am/We are aware of the security risks associated with the use of email and take responsibility in sending my/our
information via email.

B BRERBEEARAR(RATE)

AN/ TR DRESRIE 2 RERE A - BBIE A A 2B A BRI R B BER o AARIPIR R B A BB R E)
BN/ BB ERISIRSE « KA/ BRMIMEEAEB 2 L2 AR REUEBEXRMNER B2 HEL -

First (or only) policyholder Second policyholder

£— (Fl—) REFEA E_REEEA
Date of birth
e I T R I T )
MOkEJIile Eelgphone number Country code - Area code Country code - Area code
FREERS B 2R 5% % — b B 5 B SR A5 — [ 55

) C ¢ ) |

Email address | | | |
ESECS:ubil

This email address will become your online service account user ID.

I E A AR AR A LIRS 2 P IR

Note &F

Please read our www.fpinternational.com/legal/portal-privacy.jsp privacy and cookies policy for further information. Once we have registered your
email address, we may use it to send you correspondence relating to your policy(s). Please note that we will not email you with any sensitive or
personal information. We will not email you any marketing material or disclose your email address to any third parties.

B2 Bhttps://zh fpinternational.com.hk/legal/privacy-and-cookies jsp 7 fEFLIE R MO E R o B RAEMEHSEIbULE - IS
CREEABARENAN - F1E  BAT2EAEBMEEXAMNFRIMEAEL - AT BATMMEE X EMHEREEF LM
FRE = RBREHEE AL -
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Policy number(s):

TREESRAS

Personal Data (Privacy) Ordinance (‘PDPO’) Personal information collection statement (‘PICS’) (cont.)

BAER (R & ([AAER (R A1) WEBEAZERNEHR ([BRE]) (B)

We take the responsibility of handling your personal data very seriously and we will only ask you for details required to process your requests to
us. Please be aware of our privacy policy - please visit www.fpinternational.com.hk/legal/privacy-and-cookies jsp to view the full policy or this
can be provided on request from our Data Protection Officer.

EMTHoESEERAAERNET RMRERNEERMENERNEEEBIER o 558 Ehttps/zhfpinternational.com.hk/legal/
privacy-and-cookies jsp A E BT BEMFBEER: BINA] A A B ERHMRE SR EBER »

Friends Provident International Limited (FPIL, ‘we’, ‘our” or ‘us’) is committed to protecting the privacy of its customers. We are bound by the
Data Protection Principles set out in the PDPO. We only collect, use or disclose your personal data in accordance with the PDPO and this PICS.

HEABRBERARAE ([ RBEAMER IS AR DBHRERRFELHILE - AR BEREAER (FLER)RPIPTEOREEAE
FRAIKGR - KRR R@REEAER (AR RO R ARAEMNWE - ERIEBEENEAZR -

It is mandatory for you to provide all of the personal data requested on this form. Failure to provide all the personal data requested on this form
may mean that we are unable to process your application.

T BREAREH EREHAMEBEABR - MERERFEARBESRRHOABEAER - AR EEBARRIEAEIEEARE

The personal data collected or held by FPIL which includes all the personal data contained in the application form you have completed, or in
any document to be provided to FPIL which forms part of the application form, or is otherwise authorised by you to be provided to FPIL, may be
used by us for the following purposes (all purposes in this paragraph 4 shall collectively be referred to as the ‘purposes’):

FER B R AT R S B B A B R (B R EIEZ Y B 58 R AG S [r) B R S B PR IR (I S A IR (R R ER 1 A8 — Bl 0 (] U P
BIPBEABR - B BRI M T S B R o B BR 69 PR B B A B K 19 ] B S B AR G B B AR VR LA S A (TE B4R EF DIV PR B A
weERlEERER]):
(i)  processing the policy application form including underwriting;
BRIBIRR BB RIS (BIEHAR)
(i) administering your policy and providing services in relation to your policy;
EIRHR E R IR M R B AR ARTS 5
(i) investigating and processing claims made under your policy;
AERERERBERERHNERE
(iv) conducting research, surveys, customer analysis and data matching for statistical purposes;
W BE - EPON - ERZERSERS
(v) keeping you informed about other insurance and financial products and services provided by FPIL, and other financial services providers
with whom FPIL maintains business referral or partnership arrangements;

FEART R PR S R R R B R % B B A R R AR A EE RS N R R S TS R e BE Y Bt IR B RS L FE R PR (i ) Bt IR B S TR B
o M AR

(vi) facilitating direct debits, requests for payment of premiums, surrender values and death benefit claims;
BEXEENR  INRBEX RREBERSFHANZREEK

(vii) communicating with you, the insured, and your financial adviser for purposes relating to the policy;
FEREAANFIEEE  RERAREHIEMERBE

(viii) communicating with government authorities, any industry association or federation such as the Hong Kong Federation of Insurers or similar
organisation (‘Federation’), any members of the Federation to allow these parties to carry out their regulatory functions or such other

functions that may be assigned to them from time to time and are reasonably required in the interest of the insurance industry or any
member(s) of the Federation;

B - TETEBeIEE (PInEBRERERSSECULE) ((He ) BernTaKENE  UEAHRAErEITEE
ERBENEURETIREZR THEMESREREASIHSEMKENNEM S e BT EMNHEMBE

(ix) meeting any disclosure requirements imposed by any local or foreign law or court order binding on FPIL or pursuant to guidelines issued by
regulatory or other relevant authorities with which FPIL is expected to comply;
FFE ¥R B A G EE B LR AR A M S /M AR SCE RS+ SRR ESE ok E b AR R 18 i 2 Sk SR B R G B B 38 <P 0 F5 5| i
REMEMBEEESL

(x) meeting any tax assessment and tax collection obligations;
EATHEM R EBHRET

(xi) allowing government authorities (such as the Insurance Authority) to carry out their regulatory functions;
RETBUTHE (PR EEE R BITEEERE ¢

(xii) prevention of crime or detection of fraud, debt collection, enabling assets to be rightfully claimed; and
Dy IEFETTSEE BGF R R ETS - FEEBUESHARE &

(xiii) enabling actual or proposed assignee or transferee of FPIL to evaluate FPIL.

&R R R B R B R SR E AR AR R ARSI

The passing of personal data to other third parties whether within or outside Hong Kong by FPIL for the purposes:
FERHBEEBZEAER TEAREANIRIMHEME=1EEHERS :

For the purposes, FPIL may provide your personal data to the following:
EEABRERAI A EREMEA T ALTREEHEAER

(i)  your financial adviser;

IR AR
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Policy number(s):

TREESRAS

Personal Data (Privacy) Ordinance (‘PDPO’) Personal information collection statement (‘PICS’) (cont.)

BAER (R & ([AAER (R A1) WEBEAZERNEHR ([BRE]) (B)

(i)  companies carrying on reinsurance related business;
KERRBAERESN AR
(i) medical examiners and practitioners;
B
(iv) claims investigation companies in the event of a claim;
REFSARI(EHREERBRT):
(v) any professional adviser, data processor, IT service provider, mailing house or third party service providers providing administration services
to FPIL;
MEBEAGHBER R R RN BREES - ARG HER  BEARSIEHEBRRENE =7 HER
(vi) researchers;
AEWE AB
(vii) any actual or proposed assignee of FPIL or transferee of FPILs rights in respect of the customer;
8 B AR AR B B ) ] B R ol e Rl A SRR A SR B R GBI T R P RN B IR R SRR A
(viii) government agencies and authorities as required or permitted by law;
SEEMTE S BRI S K B8PS
(ix) any industry association or Federation; and
HARBER SIS - &
(x) any person pursuant to a court order.

RIBER A< P ERIAL

6 You have various rights in relation to your personal data including accessing your data, and in some limited circumstances objecting to

processing or having your data erased. You can find out more information about how to exercise these rights and details of who to contact
with queries on our privacy practices by viewing our full privacy policy available on our website www fpinternational.com.hk/legal/privacy-and-
cookies.jsp or it can be provided upon request from our Data Protection Officer, Friends Provident International Limited, Royal Court, Castletown,
Isle of Man, British Isles IM9 1RA.
EHENBEANEREE SRR - BREEMENER  UREXZLEARAIBER T REEEAMBREHER o Eo] LBIEAR R RIA4ELL
https://zh fpinternational.com.hk/legal/privacy-and-cookies jsp& B SEBE R FLIRIRER » #E— 0 7 B A B 178 i3 LA R A R & 7B AL
BEIZ I o BIRAI AR B ERHMBE T (Mb3E : Friends Provident International Limited, Royal Court, Castletown, Isle of Man, British Isles
IM9 1RA) RER T REHYFLRRBUR -

7 Nothing in this PICS shall limit the rights of customers or insured persons under the PDPO.
RNEEBAEFE AT TR BIERZREAER (L) &G ZH HOHER] o

8 Declarations EBf
|/We have read and understood this PICS.
AN/ BMEHELRHAAERE -

First (or only) policyholder Second policyholder
®F— (B—) REFEA E-REBBA
Signature(s)
®5E
B AN i I o IR i N I T e R

PLEASE SIGN & SEND THE COMPLETED FORM NO LATER THAN 14 DAYS TO US

B EZREENRERURARFALAR

Email E# : policyservicing@fpihk.com

Mail #8%F : Friends Provident International Hong Kong office, 803, 8/F., One Kowloon, No.1 Wang Yuen Street, Kowloon Bay, Hong Kong.
FHRERHEREESNER - BB NEERERT 5 /EESE -

Friends Provident International Limited: Registered and Head Office: Royal Court, Castletown, Isle of Man, British Isles, IM9 1RA. Isle of Man
incorporated company number 11494C. Authorised and regulated by the Isle of Man Financial Services Authority. Provider of life assurance
and investment products. Hong Kong branch: 803, 8/F., One Kowloon, No.1 Wang Yuen Street, Kowloon Bay, Hong Kong. Authorised by

the Insurance Authority of Hong Kong to conduct long-term insurance business in Hong Kong. Friends Provident International is a registered
trademark and trading name of Friends Provident International Limited.

HEREESERAT : M EAPEER : Royal Court, Castletown, Isle of Man, British Isles, IM9 1RA
5 B SR B8RS A11494C %isle of Man Financial Services Authority#R 7] [ B5%&
ABRBRIEEEMAOSLRER &

FEQOTMER : HENEELERESR R NEESE
EEBRBREEERRELEBLERBIRBES

EER B AEE RS EREARA B MR RS
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