Instruction ¥E7~

Friends

International

Dealing instruction X ¥R~

Applicable to International Portfolio Bond, Managed Portfolio Account, Reserve and Reserve II. & iR 2 8£1R &G 4 & 512 » Managed Portfolio Account ~ 25T &I KR L& 1l -
Please complete using block capitals or by typing into the field areas. FE A E M FRIEEREFREEALFET RS ©

Contact name Bt 4% A4 Telephone number T 355715
Company name ‘2 &4 & Fax number {5 2 558%:
*Policyholder email address fR 5B A BE H I Date of instruction 57~ A #i:
Policyholder name {RE G AL T8 Policy number R B2 % 15:

* This s solely for the purpose of this instruction notice only. We would not take any action to update your record if it is newly provided or different from the existing email address we have in our record.

BEAERBAM - LB SFRERBARBLEAR - ARG IS IHEAIEZE -

Order size {5 <& Asset details EEF1E

Fund/Stock name

Cash amount (Where applicable please confirm which share class you wish to purchase and your choice of
. ) SEDOL or ; ) ) ) ) _ Fund/Stock
Buy, Sell or Switch Currency (see below for buy orders) Number of units ISIN code Income/Accumulation units — we will default to Income units unless informed otherwise.) currenc
WE - BEgEn s Ex Bl SEDOLHISINREE £6,/ BELTE gf/ﬁggw
(BAESLRTR) SN (iEf - AR T F2BENBRGERRE TRENKS s R

REBL—HIFESTERA  BHBMERRSREET )

o[~ [o[o]=]e]~]-]

Please instruct currency conversions here s57E It BE 77 B & B 653
Additional Instructions E 7R

When investing specific cash amounts: Please ensure that the portfolio contains sufficient cash in the same currency as you have instructed to invest. Failure to do so may incur overdraft charges. If there is
sufficient money but in a different currency, please instruct a currency conversion in the space provided. If uncertain, please contact the Dealing Department.

ERERTHELSSEN FRRREASTHRAERHRS  MZReTECIRENERKIER - RERHREERNRSIESELEEINE - MERHNFIE - BEKTR - BEMRENZER
MIEREM I o ITFETE @ SBEAR 5T -

First (or only) policyholder Second policyholder Investment Adviser signature
£— (HEE—) REFEA EREFAA REBEEE

Signature(s) or

BE =®

G ATEN o ETIEN O ENENETIEN B HNVEN o EOVINN O NN AT o NI o VI
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Policy number(s):

PREESRAS

Guidance notes — Completing a dealing instruction form

Bal —EHEXRFETR

Section 1 - Policy and contact details
1y —RERBMELIX

+ Please complete these details fully to avoid unnecessary delays in the event of our Dealing Department needing to contact you regarding the instructions.

BRAPRZ R ZIETNARKEFIA BIERNERMEBE T BRI -

Section 2 - Investment instructions

F2E 7 — REETR

Buy/Sell/Switch:
BE HE Eik
Currency/Cash Amount:
g% &8

Number of Units:
BUHE:

SEDOL/ISIN (essential):

SEDOL/ISIN (#EEE) :

Fund/Stock Name:
BEe RELRE:
Fund/Stock Currency:
BEd REEH:
Currency conversions:

ExEn .
General notes

—REREIE

Enter Buy, Sell or Switch.

AEEREE  LExEn o

Enter the currency and the amount of cash to be traded. If you intend to instruct a number of units/shares, leave this section blank.

BEBRTRINEB RS - ERIERETELA 88 @ fRBT%ID -

Please instruct the number of units/shares to transact. If you have instructed a cash amount, please leave this section blank.

BB TR IMNEN, BE - WEEERESTE BRI 8BE -

Many funds have different classes and currency denominations, which all have different ISIN and SEDOL codes, to avoid ambiguity it is essential that this code is included. The
omission of an ISIN or SEDOL code may result in delay.

RESHATREER R ESEE - M ISIN & SEDOL #5E&TEE » R Rk - BHUEZISIN 31 SEDOL 5% @ &G ERRIR AL BBUER -

This field should include the full name of the fund together with the desired fund class.

MARBEES  FERESNEHULRAENESER -

This should be completed with the denomination of the asset involved.

LB FEIZ P R B E R EEE Y -

Please note that any currency conversions to be actioned must be outlined here. We are unable to convert without an instruction to do so. (Please see general notes for clarification.)

AIE  MAEMERRETHEAERER - FEET - RIS TSETER - (F2R-RIBFHE-)

« The minimum investment into any one asset is GBP 5,000 / USD 7,500 / EUR 7,500 / HKD 60,000. There is no minimum for subsequent investments, unless stipulated by the asset manager.
I —EEEMNSKIREREA 500054857500 Z7T,7,500 BIT,60,000 BT » HEREWERKRERIFEELCIERT ©
- We will accept instructions via fax. There is no requirement for you to post the original copy of this dealing instruction form to us.
RAFABREEERES - CERAKZZIESTRNRGTETARR -
« Emailed instructions are not accepted; signed instructions sent as an attachment to an email are accepted.
A2 EBNRTASEM AT ZRGEARRT - AARB T ERERENEEETR -
« Allinstructions must be signed by a party with the relevant authority.
FIEESMWEKRERB AR HEANNBIREBRESE -
- If you do not receive an automated acknowledgment from us your instruction is deemed not to have been received and has not been processed. Please call +44 1624 821026 during IOM office hours if you do
not receive the automated response.

MEFE RERIB M EBERE - B AR TEEAAERKI BEREEE - MRE TLERIEHEE - F50 IOM P R BE +44 1624 821026 ©
+ Please note that we cannot be held responsible for any instructions that are not received. Allinstructions should be correctly addressed as set out above.
IR RMERBEINEMERETAE - MERTYER L FREE -
 If you are unable to obtain a SEDOL or ISIN number, please state the full name of the fund together with the desired fund class and currency denomination, and where the fund is based.

AR T RBEERTS SEDOL 3k ISIN AR 5% » St FAR SN EMMMBNES BRI N ERHENE SO -



Policy number(s):

PREESRAS

General notes (cont.)
—REREE (F)

If the currency you instruct to invest differs from the currency of the fund being invested into, we will perform a currency conversion to facilitate the investment.
MEETRARKRENEBHEMEENEEEE TR - BMKETEEERIMEKIRE -

If for example, you wish to invest US Dollars into a US Dollar fund, and the policy only contains available cash in Euros, we will not assume to convert sufficient Euros to US Dollars. We must be instructed to do
so by you or your financial/investment adviser.

WEHRAETREETESMREECETANBTES  BRMETEETERRANBUTAZET - APV ERENENTE, REBRIIERITE -
Sale proceeds will be received in the denomination of the asset traded unless specifically instructed otherwise in the additional instructions section.
RIFEHMIESH D REERT  HEAEMSNBRABEMRSNEENERHE -

If you instruct to sell a specific number of units from a fund, the proceeds will be credited to the policy in the same currency as the fund unless advised otherwise.
MERRHEREHRENERELN - RIESFBRH - AIEHNKRABUR-—BEEFARERNN—KZSHPO -

If a choice of Income or Accumulation is offered by the fund, we will opt for Income units unless advised otherwise.

MES RPN ZIEEE - RIFSERH - ARREEEWGRERY -

For Income units we will only accept the cash option rather then re-invested dividends.

ZERABEBL - AATRREEER MM MEXREBRE -

For any investment into a non retail asset™, Friends Provident International will require the underlying client to positively confirm that they meet the regulatory and jurisdictional entry requirements for investment
into that asset. In the event that additional signed declarations are required, these will be provided by us.

FAIRERIZTEEE  RERFEEEFEEZEETPAREROAMENEREZEENANREEENASEN - IFEFHINER - ARG KFRHBEF -
Where the underlying client is unable to confirm that they meet the regulatory and jurisdictional entry requirements, investment will not be permitted.
MEARPREBREFEZANRERENASESR - REBTEIE -
* Non-Retail assets means an asset that is targeted at investors who possess the specialist knowledge and experience that allows them to understand how complex assets operate and who have the net worth
to stand the risk to capital consistent with investing in such assets.
I EEEERZEER HEBEXNBREHRHIREEMR - MMM MEREENSEFN AR FEERFAREELEERESTHMAENEARARR
Yhour instr_uctign_wkill be processed on an execution only basis. This shall be effected on the understanding that you have satisfied yourself with the mature and suitability of the investment(s) selected and all of
the associated risks.

TR TRELNTIESHANETER - ERRECEMERENKAEMERMARMEEARRZRIRE

It is your responsibility to ensure that the investments you choose within your policy are suitable, bearing in mind your investment objectives and attitude to risk.

CEETRRECERENERZSENRE  FANFLENKRE B ENERERIEE -

VVhde_n investing into a “Derivative fund” which is classified as a derivative fund by the Securities and Futures Commission (“SFC"), please ensure you have the investment knowledge or experience in derivative
trading.

ERENAEABSF RPESHERZE@BANTETARESR  BRACEAGITEIARSHHEMIRE MHAER -

You are advised to read the offering documents of the selected funds/assets carefully before making your investment decision(s).

EEHRERE 2R - RPIERCTEMEMERE S " EENHEEF -

Friends Provident International Limited (‘FPI') does not provide investment advice and does not approve any asset as a suitable investment. If you are in any doubt as to the risk or suitability of an investment or
product you should seek advice from your financial adviser.

FRRHBBEERAT ( [RERKHBE] ) MEREERE T IEANEEEASERNIRE - MRECHHEERESIERNERIGEREEEESER - BIES IR EREE -

The value of investments can fall as well as rise and any income from them is not guaranteed and you may get back less than you invested. Past performance is not a guide to future performance.
REREBERFAAYK - W B TEREA WG - BRSNS D RNIEERNEE - BANKRBETTRERGRHER

Allinvestments made by Hong Kong investors (through top-up or switching) under the Reserve, Managed Portfolio Account and International Portfolio Bond must be invested into SFC-authorised funds only.
BERREENLRETE - 2R E 4 A T8 KManaged Portfolio AccountfIFT A R RIKE (FUEIRENEER) - RERENBEZRAESD °
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Policy number(s).
IREESRAS -

Personal Data (Privacy) Ordinance (‘PDPOQ’) Personal information collection statement (‘PICS’)

BAER (R A ([BAZR (R &H1]) KEEABERRA ([BAE])

We take the responsibility of handling your personal data very seriously and we will only ask you for details required to process your requests to us. Please be aware of our privacy policy - please visit
www.fpinternational.com.hk/legal/privacy-and-cookies.jsp to view the full policy or this can be provided on request from our Data Protection Officer.

BT EREBEEAZRKNET  BAReQEEAMENERARIEEBIET o 358 Bhttps://zh fpinternational.com.hk/legal/privacy-and-cookies.jsp LA B R B M FLE EE: @INA] [AARA
AN EPMRE T REULBUER ©

Friends Provident International Limited (‘FPI' ‘we’, ‘our” or ‘us’) is committed to protecting the privacy of its customers. We are bound by the Data Protection Principles set out in the PDPO. We only collect,
use or disclose your personal data in accordance with the PDPO and this PICS.

RERHBERER DR ([ EREABER |3 AR DH I RENRAFEPHLE - ARRAXZBAEM (LR EIIFMHNREBAEHRIAOR - RRAIRSRBEAER (LR GE| M A2
RAEMESE - ERIEEENEAER

It is mandatory for you to provide all of the personal data requested on this form. Failure to provide all the personal data requested on this form may mean that we are unable to process your application.
CVBREAREPERBHEROAEEAER - IEREREARAREERHENMABEAER - AR EEBARREEERENRE

The personal data collected or held by FPI which includes all the personal data contained in the application form you have completed, or in any document to be provided to FPI which forms part of the
application form, or is otherwise authorised by you to be provided to FPI, may be used by us for the following purposes (all purposes in this paragraph 4 shall collectively be referred to as the ‘purposes’):

2 B R GH B B P U SR 58 BV B A B K (B FE R 22 1) R o R A8 0 i 1) 22 B A Gl B R SR AR WP IS AR IR BR G R AR — BB D V(R U PV B LA B K - SEfth B IR R A T 5 B A sl B B
WA EAER) S R EBRHERBELATREZ(ER4RFVINMERESGBAIEH@ARAR]):
(i)  processing the policy application form including underwriting;
BIRRIRABFRIE(BIEAIR):
(i) administering your policy and providing services in relation to your policy;
BRI R B RIBH SR E BB ARTE ;
(iii) investigating and processing claims made under your policy;
AE M EBRERBRERENRE
(iv) conducting research, surveys, customer analysis and data matching for statistical purposes;
WE - 5 - RO - AREH R AR
(v) keeping you informed about other insurance and financial products and services provided by FPI, and other financial services providers with whom FPI maintains business referral or partnership
arrangements;
R T R R S B R A B R % B R N R B AR R SR TS 0 B (R S B TS R e BE R EL A IR B AR A PR P AT ER A O B At AR B B3R B 7 T SR RS
(vi) facilitating direct debits, requests for payment of premiums, surrender values and death benefit claims;
BEXEENR  XNREZXR - RREERFENRREENK
(vii) communicating with you, the insured, and your financial adviser for purposes relating to the policy;
PEREBEBANFIREE RERARLEH BT ERBE
(viii) communicating with government authorities, any industry association or federation such as the Hong Kong Federation of Insurers or similar organisation (‘Federation’), any members of the Federation to

allow these parties to carry out their regulatory functions or such other functions that may be assigned to them from time to time and are reasonably required in the interest of the insurance industry or
any member(s) of the Federation;

ETHE - TG e (PInESRBREBEBLUKRE) (e ]) BenTAXKERE  UERRITEAETEEEMENEAEINRZIK THEm LSRR ER LS
ARKENFEME A EREMNHMEE

(ix) meeting any disclosure requirements imposed by any local or foreign law or court order binding on FPI or pursuant to guidelines issued by regulatory or other relevant authorities with which FPI is
expected to comply;
& R AR B LR AR E A A s /M ERISORER S - SIRIRE T S H AR B A E SR B R S BB S <P A48 S MR H AV (T R B K

(x) meeting any tax assessment and tax collection obligations;
BATHEAR B RBIR AT


https://zh.fpinternational.com.hk/legal/privacy-and-cookies.jsp
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Policy number(s).
IREESRAS -

Personal Data (Privacy) Ordinance (‘PDPOQ’) Personal information collection statement (‘PICS’) (cont.)

BAER (R 1&H ([BAER (R &61]) WEBAEMERHR ([BHE]) (&)

(xi) allowing government authorities (such as the Insurance Authority) to carry out their regulatory functions;
RETBUTHE (PR EEER)BITREERSE ¢
(xii) prevention of crime or detection of fraud, debt collection, enabling assets to be rightfully claimed; and
Br I SEATSEEMEF RINEETR - FEESNBEERFARE &
(xiii) enabling actual or proposed assignee or transferee of FPI to evaluate FPI.
BRI B ) B sk R AR GE A SR A BESRT i B R GBI o
The passing of personal data to other third parties whether within or outside Hong Kong by FPI for the purposes:
BRRBBEEBZEAER TEBRANIRINEMME=TTEBAAE -
For the purposes, FPI may provide your personal data to the following:
FHERHBIR AR MM AT AT REEHEAER
(i)  your financial adviser;
EHIRRTRERS
(i)  companies carrying on reinsurance related business;
KRS RREAERERH QA
(i) medical examiners and practitioners;
(iv) claims investigation companies in the event of a claim;
REFEAF(EHBRERERBRAT):
(v) any professional adviser, data processor, IT service provider, mailing house or third party service providers providing administration services to FPI;
M B R E PR IR T SRR - BREEE - BABERBHER  BEARSREEEREHIE=FHER
(vi) researchers;
HEWE AB
(vii) any actual or proposed assignee of FPI or transferee of FPI's rights in respect of the customer;
FRR B R AT B R AR A SRR B R B SR PN AN ERSGERTEA
(viii) government agencies and authorities as required or permitted by law;
SERIRE S TRV BUT RS R 30PT
(ix) any industry association or Federation; and
FRREEBE ST &
(x) any person pursuant to a court order.
BEERT s L FT IR AL o

You have various rights in relation to your personal data including accessing your data, and in some limited circumstances objecting to processing or having your data erased. You can find out more
information about how to exercise these rights and details of who to contact with queries on our privacy practices by viewing our full privacy policy available on our website www.fpinternational.com.hk/
legal/privacy-and-cookies jsp or it can be provided upon request from our Data Protection Officer, Friends Provident International Limited, Royal Court, Castletown, Isle of Man, British Isles IM9 1RA.
EHENEAEREE SEER  BEEHENER  UREFLEERMNIER T REEREXMBREHER o &0 LUBIE AR R A IEhttps://zh fpinternational.com.hk/legal/privacy-and-cookies jsp
EMTENALRBER  £—F THERNAITEELEERARERE BILEBED - &Ina[AR T ERMREEE (AL  Friends Provident International Limited, Royal Court, Castletown, Isle of
Man, British Isles IM9 1RA) REXTERE M FLERBUR ©

Nothing in this PICS shall limit the rights of customers or insured persons under the PDPQO.
RNEBAEMHADTTEREIECRBEA BB (FLEREHI=H 8RN o


http://www.fpinternational.com.hk/legal/privacy-and-cookies.jsp
http://www.fpinternational.com.hk/legal/privacy-and-cookies.jsp
https://zh.fpinternational.com.hk/legal/privacy-and-cookies.jsp

Policy number(s):

PREESRAS

Personal Data (Privacy) Ordinance (‘PDPO?’) Personal information collection statement (‘PICS’) (cont.)

BAER (R 1RH ([EAZER (R &H1]) WEBAEMER ([BHE]) (&)

8 Declarations EBf
I/We have read and understood this PICS.
AN/ HMACHELFAARNERHE -

|, the policyholder, confirm that | have the opportunity to read the offering documents for the fund to which the dealing instruction in this Dealing Form relates, where | wish to do so, and as such have information

about and accept the levels of risks associated with this type of investment. | further confirm that | meet the minimum criteria of a class of investor in a fund of this nature.

AARRERBEAN  BRAACHBEBEARZIERIRBAINESOHET - REERBENTRT BN ERENERER - AAE—TRIARNATAHREES 2 HBESEREEER -

|, the duly appointed agent of the policyholder, confirm that the policyholder has the opportunity to read the offering documents for the fund to which the dealing instruction in this Dealing Form relates, where
the policyholder wishes to do so, and as such the policyholder has information about and accepts the levels of risks associated with this type of investment. | further confirm that the policyholder meets the

minimum criteria of a class of investor in a fund of this nature.

AARREARENRERR  BRREFAACHEBERARZETRBAIESNEIZHENY  MRESEARAERENLZRELRENEGRER - AAE - THIREFBEATA

BESZHBREREEER -

The policyholder(s) or the appointed Investment Adviser understand that they are instructing FPI to act on an execution only basis.

REFEASRZENREBER A PR R B E AT ETT -

Friends Provident International Limited: Registered and Head Office: Royal Court, Castletown, Isle of Man, British
Isles, IM9 1RA. Isle of Man incorporated company number 11494C. Authorised and regulated by the Isle of Man
Financial Services Authority. Provider of life assurance and investment products. Hong Kong branch: 803, 8/F.,
One Kowloon, No.1 Wang Yuen Street, Kowloon Bay, Hong Kong. Authorised by the Insurance Authority of Hong
Kong to conduct long-term insurance business in Hong Kong. Friends Provident International is a registered
trademark and trading name of Friends Provident International Limited.

HBRRBRBEEERAT M R423HER  Royal Court, Castletown, Isle of Man, British Isles, IM9 1RA
5B SR A B985 £11494C Elsle of Man Financial Services Authoritys8 7] R B5%E

ANERE RIRE B m e e &

BERDARRER - AENEREREI1 R NEE803E
BEEBRRELEEREBREESKERBREES

EERHMBIR AR R A EE AR A RS MR R

6 Friends Provident International

When completed, please fax to the Dealing Department, or email them a signed copy. For assistance, please
phone the Dealing Department. Contact details below:

HZ%  FEEEXRHEM  AEBEBEEERERN - FHE - FRERIZEFT - BZFNWOT ¢
Asia T : Rest of World t 2 E it = :

Fa Fa

{Er% +44 1624 721856 {Er% +44 1624 721899

Email Email

e ppbinvestments@fpihk.com = 55 dealing@fpiom.com

+44 1624 821026

Telephone 355 9918 7049 Lelepehier
==H Dé B, Dé

Our Dealing Department will confirm receipt of each instruction by automated email. If you do not
receive an automated acknowledgment from us, your instruction is deemed not to have been received
and has not been processed.

EMNXSPMEEBEHEXEBEIANESHET - MREATRERIEMO B SRR - MTHE
R RAERKE B RWEE
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