
Friends Provident International facts

Friends Provident group
•	 Friends Provident was founded in 1832. 

•	 Controlling interest:

–	 Lombard International Assurance SA: 100% owned
–	 Sesame Group: 100% owned
–	 Pantheon Financial: 100% owned

•	 Number of customers worldwide: 2.8 million as at 
30 October 2009

•	 Number of group schemes in the UK and Internationally: 
13,000

•	 Friends Provident group number of employees:  
3,400 as at 30 October 2009

•	 Friends Provident group - a financially strong company  
Ratings:  
Standard & Poor’s: A- (strong) as at 12 August 2009	
Moody’s: A3 (stable) as at 12 August 2009	    		
Fitch: A (strong) as at 12 August 2009

Helping you to achieve your goals
With extensive experience, innovative product development 
and the very latest technology, Friends Provident International 
can provide you with the most sophisticated financial 
solutions. To find out more – and experience the renowned 
Friends Provident International service for yourself – 
simply call or e-mail your nearest office. We look forward to 
working with you – and to providing a service that exceeds 
your expectations.

For a broader view of our offering, please visit our website 

www.fpinternational.com.hk

Friends Provident International
•	 Friends Provident International Limited was established  

in 1978 and is based on the Isle of Man

•	 International market share: 11.7% (Association of 
International Life Offices Q3 2008)

•	 Friends Provident International’s contribution to the  
Friends Provident group’s total new business in 2009:  
53% (including Lombard and AmLife).

•	 Number of International staff: more than 660 (including 
Lombard)

•	 Regulated globally:

–	 Financial Services Authority (UK)
–	 Isle of Man Insurance & Pensions Authority
–	 Office of the Commissioner of Insurance (Hong Kong)
–	 Monetary Authority of Singapore
–	 United Arab Emirates Insurance Authority

Best Adviser Support and 
Customer Service - 
Middle East

Best Adviser Support and 
Customer Service - Far East

Best Regular Premium 
Investment Product - 
Middle East (Premier Ultra)

Best Regular Premium 
Investment Product - 
Far East (Premier)

Best Trust and Estate 
Planning Product - 
Far East (Discounted 
Gift Trust)

Best Online Proposition - 
Middle East

Best New Product - 
Middle East (Optus)

Best Single Premium 
Investment Product - 
Middle East (Reserve)

Best Single Premium 
Investment Product - Far 
East (Global Portfolio Bond)

Best Overall Product Range 
- Far East
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Friends Provident International Limited
Registered & Head Office: Royal Court, Castletown, Isle of Man, British Isles, IM9 1RA  
Telephone: +44(0) 1624 821212	 Fax: +44(0) 1624 824405

Incorporated company limited by shares
Registered in the Isle of Man No. 11494
Authorised by the Isle of Man Insurance & Pensions Authority
Provider of life assurance and investment products

The appointed representative of the Company in Hong Kong is
Friends Provident International Limited‘s branch office:

Friends Provident International Limited

Suites 1203-1211, Two Pacific Place, 88 Queensway, Hong Kong
Telephone: +852 2524 2027 Fax: +852 2868 4983
Website: www.fpinternational.com.hk

Authorised by the Office of the Commissioner of Insurance to conduct long-term insurance business in Hong Kong

Friends Provident, Friends Provident International and FRIENDS are registered trade marks of the 			 
Friends Provident group of companies in the UK and other countries 

Salisbury (UK)
	+44 (0)1722 311611

	fp.int@friendsprovident.co.uk

Singapore
	+65 6327 4019

	singapore.enquiries@fpiom.com

Dubai
	+9714 436 2800

	dubaiservicing@fpinternational.com

Isle of Man
	+44 (0)1624 821212

	servicedesk@fpiom.com

Hong Kong
	+852 2524 2027

	marketing@fpihk.com


